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IH Lviv was inspected through a combination of meetings with students, staff, lesson observations, and 

meetings with managers. Findings are summarised below. The next inspection of the school is scheduled for 

2023. 

 

Client Experience 

 

IH Lviv has many strengths. Of particular note in providing a great client experience were found to be: 

 

 There is lots of good communicative pair work activities in classes, with good personalisation, friendly 

rapport and a good atmosphere. 

 There is a good standard of board work with different colouring to highlight syntax etc. 

 Teachers have relevant, and very high standard qualifications. 

 Very clear written course outlines are given to students in the form of leaflets known as “Course 

Guides”. The syllabi are straightforward, and schemes of work are displayed for clients to see. 

 The school’s red card system is a well-tailored and excellent method to collate information about the 

students’ needs and record their own continual assessment throughout the course. 

 There is particularly good enrolment and school information, both at the front desk and also on the 

school website. Information and guidance given before a course gives a great deal of information, so 

students are thoroughly prepared and the course fully meets their expectations.  

 There is a good system of continuous assessment with student portfolios giving a tangible sense of 

progress, supported by a robust tutorial system. 

 The new system of booster classes is inspiring. 

 Students report that progress testing is particular effective for helping them progress, and students 

realise why assessments and tests are helpful! 

 Student feedback is built into regular quality improvement systems and informs future course design, 

and responding to feedback is embedded in the organisational culture and it’s one that the Director 

herself takes pride in overseeing. 

 

In a survey of clients,  

 

 96% reported that they are learning and progressing  

 85% reported that the professionalism and expertise of their teachers is “great”, 

 99% reported that they were given clear and accurate information about their course.  

 

Staff Experience 

 

Particular strengths of IH Lviv in providing a great staff experience were found to be: 

 

 The investment in people has clearly helped to benefit the student experience.  

 The school premises are of a good quality and the team make the most of them, particularly the large 

well equipped staffroom which is a communicative and sharing hub for the school. 

 There is a regular system of emergency evacuation practice and all staff are trained and 

knowledgeable in what to do during an emergency evacuation. The school’s caretaker takes great 

pride in the health and safety of the entire school.  
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 The Director is very supportive and approachable and is the real foundation of the school. There is 

also unanimous praise from the academic team towards the Director of Studies. They see her as 

being incredibly supportive and available for them 24/7. The school is brought together as a whole 

when its direction and ethos is discussed.  Administrative and academic staff work particularly 

cohesively together. 

 New staff report that the school was particularly thoughtful in explaining its working practices and 

supporting them with relocating. 

 Job descriptions are seen as useful documents, which aid productive working. Key managers have 

reference to learners in their job description / job title 

 There is a readiness to embrace change and innovate, with staff at all levels showing enthusiasm for 

the opportunity to deliver improvements in their department.  

 The school has a formalised policy regarding staff professional development, particularly linked to 

meeting the needs of students. The school has an extensive timetable of CPD but it is willing to be 

flexible as and when it is necessary. 

In a survey of staff,  

 100% reported that they work in a good safe environment 

 100% reported that they benefit from regular teacher development 

 100% reported that they are given feedback on how they are performing in their job 

 

 

The IH Client Promise and the IH Staff Promise are presented overleaf.  
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IH Client Promise 

Realise your aspirations and open new horizons by learning with International House in a positive and 

enjoyable environment. 

1. We will help you learn and progress by designing well-structured courses and educational support 
services. 

 
2. Before enrolling we will listen to your needs and give you guidance on choosing the right course. This 

may involve a language level test and an interview.  
 
3. You will be given clear and accurate information about all aspects of your course, examination or 

other service. 
 
4. You will be taught by qualified teachers or trainers, who regularly receive up to date professional 

development. Younger learners will be taught by teachers trained to meet their specific needs.  
 
5. Your course will be supervised by skilled educational managers who will make sure the content is up 

to date, the school has the right resources, and whose goal is to help you have a positive experience.   
 
6. Your learning will be regularly assessed during your course to help you progress. You will have 

opportunities to discuss how to improve.  
 
7. You will be encouraged to give us feedback so we can continue to improve while you are still 

studying with us.  
 
8. Diversity is celebrated at International House and we are committed to treating everybody fairly and 

equally. 

 

IH Staff Promise 

As a member of the International House team we will support you to help students progress and realise their 

aspirations. 

1. You will have a good, safe, working environment and resources to do your job well.  
 
2. You will have a job description so you can contribute to a high quality student learning experience.  
 
3. You will be given feedback on how you perform in your job, and you may be given further training, so 

you can contribute to improving the student learning experience. 
 
4. You will be supervised by knowledgeable managers who will give you guidance, advice and support 

so you are the best you can be in your job.  
 
5. Teachers and trainers will receive regular professional development so their students benefit from up 

to date improvements in teaching practice.  
 
6. You will be employed legally and have a written contract. You will be treated fairly in terms of leave, 

sickness, etc 

7. Diversity is celebrated at International House and we are committed to treating everybody fairly and 
equally. 


